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For dog and cat owners 

Registration for  

Microchipped Dogs and Cats System  

Operation Manual 
 

 

This manual describes how to register the microchip of your pet dog or cat online. Please 

read this manual carefully before proceeding with your registration. 

 

In Japan, it is compulsory for breeders and pet stores to implant microchip into dogs and 

cats before selling them. If you purchase a dog or cat from a breeder or a pet store, or if 

you own a microchipped dog or cat, you are required to update the dog s or cat s owner 

information. 

If you have your pet dog or cat microchipped, you are required to make a new registration. 

 

 

 

 

Version 1.3 

May 2026 

 

This document is created based on the Japanese manual (Ver 1.19) issued in May 2026. 

No portion of this manual may be used, reproduced, copied, amended, or reprinted without the approval of the designated 

registration agency. The contents of this manual are subject to changes upon notification on Registration for Microchipped 

Dogs and Cats website. 

Do not use this manual except for registration for microchipped dogs and cats. 

If you perform an operation that is not in this manual, it may result in the system not working correctly. 
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Chapter 1  Introduction 

This operational manual for dog and/or cat owners describes how to use the Registration for 

Microchipped Dogs and Cats System. Please read this manual carefully before using the system. 

 

Preliminary checks 

Â Use the following browsers to access the system. 

- Google Chrome 98.0 or later 

- Safari 15.2 or later 

- Microsoft Edge 98.0 or later 

Â After registration, you will receive the Registration Certificate by email. 

Please make sure to allow your email address to receive emails from system-

mail@mc.env.go.jp ahead of time. 

Â If you do not operate the system for 30 minutes, entering data will be discarded 

automatically for security purposes. You can extend an operation time by proceeding to 

a next page and going back to a previous page, to continue entering your information. 

To resume an operation that has been aborted after 30 minutes or longer, please close 

a browser and launch it again to carry out the procedure from the beginning. 

Â Do not use your browser s Back or Forward button when using the system. This may 

cause a system error. 

Â If an unexpected error appears, or if the page display looks abnormally, close the 

browser, and launch it again to carry out the procedure from the beginning. 

Â The screens illustrated in this manual may differ from actual screens. 

 

 

 

 

 

 

 

 

 

Trademarks 

Google Chrome is a trademark or registered trademark of Google LLC in the United States and other countries. 

Safari is a trademark or registered trademark of Apple Inc. in the United States and other countries. 

Microsoft Edge is a trademark or registered trademark of Microsoft Corporation and its affiliate companies in the 

United States and other countries. 
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Chapter 2  Access the Registration for 

Microchipped Dogs and Cats 

Please visit the following website to register for microchipped dogs and cats. 

1.  Launch a browser, type https://reg.mc.env.go.jp/ in the address bar, and 

then press the Enter key. 

 

 

The Home page of the Registration for microchipped dogs and cats will be displayed. 

 

2.  Click the button for pet owners of a dog or cat, enclosed in the red frame below. 

 

 

Home page 

The menu screen for Registration of the microchipped dogs and cats will be displayed. 

 ̧ On the Home page of this system, you can check whether the Microchip Number scheduled for 

registration has already been registered in the system. For details, please check ¬Chapter 9: 

Inquiry on Microchip Registration Statusº. 

Address bar 
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3.  Click the menu item that you want to process. 

 

Menu screen 

 

Change owner information to yours when a 

microchipped dog or cat is transferred. 

When you purchase a microchipped dog 

or cat from a pet store or breeder. 

When you take a microchipped dog or 

cat from others. 

> Registration transfer of ownership 

(p.4) 

 

Register owner and pet information when a 

dog or cat is microchipped. 

Have your current dog or cat implanted 

with a microchip at a veterinary clinic. 

> Register microchip information 

(p.21) 

 

Lost your registration 

certificate and would 

like to have it reissued 

> Reissue Registration 

Certificate (p.55) 

 

Your pet has passed away 

A veterinarian has removed the 

microchip from your pet 

The Microchip Number can no 

longer be used to identify your 

pet 

> Report Pet Death / Microchip 

Loss or Removal(p.68) 

 

Change your address 

Change your telephone 

number 

Change your registration 

details. 

> Confirm or change 

registered items (p.41) 
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Chapter 3  Registration transfer of 

ownership 

This chapter describes how to change the owner information registered under the Microchip Number 

which is an unique number to identify dogs and cats. 

Follow these steps if you purchase a dog or cat from a pet store or breeder, or if you take a dog or cat 

that has a Registration Certificate from others. 

 ̧ You will be charged a fee of \400 to register a transfer of ownership. 

 

What you need to prepare in advance 

× Microchip Number and PIN 

× Credit card or PayPay account to be used for payment 

 

 ̧ The Microchip Number and PIN can be found on the Registration Certificate that you obtained 

when you purchase or take your pet. 

 

 ̧ If you do not have a Registration Certificate, obtain one from the previous pet owner (pet store 

or breeder). 

Microchip Number 

PIN 

Registration Certificate 
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1.  On the Menu screen, click the following panel. 

 

The confirmation items page will be displayed. 

2.  Check the following information and then click the button enclosed in the red 

frame. 

This page shows information and precautions to review before proceeding with the registration. 

 ̧ Registration Certificates will be issued via download or by email. 

 ̧ After completing the registration, an email will be sent to your registered email address. Please 

make sure to allow you to receive emails from system-mail@mc.env.go.jp ahead of time. 

 ̧ A Registration Certificate (about 1MB in size) will be sent to you after completing the registration. 

Before entering your email address, please make sure to check its inbound size limit. 

 ̧ The fees on this page are listed as follows. 

------- 

Fee to register transfer of ownership: \400 

Payment methods: Credit card or code payment 

 

Pay by credit card 

Available credit cards: Visa/Mastercard/JCB/American Express/Diners Club 

Pay by code 

Available code payment service: PayPay 

 

Fee and receipt 

Fee is non-taxable. 

No receipt will be issued. 

------- 

 

 

Register transfer of ownership 
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A page of the looking up dogs and cats will be displayed. 
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3.  Enter your pet's Microchip Number and PIN to register and then click the button 

enclosed in the red frame. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

A page of your dog or cat information will be displayed. 

  

Registration Certificate 
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4.  A dog or cat information linked to the Microchip Number you have entered will 
be displayed. Click the button enclosed in the red frame. 

 

 

The Privacy Policy page will be displayed. 

  

The Microchip Number you have 

entered will be displayed. 

Your dog or cat information will be 

displayed. 
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5.  After confirming the privacy policy, check the checkbox and then click the button 

enclosed in the red frame. 

The Privacy Policy translated into English is available in the "English Privacy Policy (PDF)" in 

the following home page address. 

Note that the English version is for reference purposes. if there is any conflict or inconsistency 

between these two texts, the Japanese text shall prevail. 

https://reg.mc.env.go.jp/english

 

 

 

A page of the entering owner information will be displayed. 

 

After confirming the privacy policy, 

check this checkbox. 
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6.  Enter your name, address, telephone number, e-mail address, and then click the 

button enclosed in the red frame. 

 ̧ Fields marked with  are required. 

 
 

 

 

 

 

 

 

 

 

 

A page of the entering pet information will be displayed. 

[ ]ḲCheck this option if owner is an individual. 

[ ]ḲCheck this option if owner is an 

organization. 

[ ]ḲEnter your last name in Japanese Katakana. 

[ ]ḲEnter your first name in Japanese Katakana. 

Enter your address in Japan. 

[ ]ḲEnter your zip code with hyphens. 

[ ](Search for address)ḲClick and the 

prefecture and city will be automatically entered in 

the box below. 

[ ]ḲSelect the prefecture from the pull-down 

menu. 

[ ]ḲEnter the name of your city in Japan. 

[ ḱ ]ḲEnter your street address and 

building name. 

[ ]ḲEnter your telephone number with 

hyphens. 

[ ]ḲEnter your mobile phone number 

with hyphens. 

Please make sure to enter either one. 

[ ṇ ]ḲEnter your email address 

both in these two fields (enter the same email 

address twice). 

[ ךּ ]ḲCheck this option if you want 

to use the same owner information in future 

registration. 

[ ]ḲEnter your last name in Japanese or English. 

[ ]ḲEnter your first name in Japanese or English. 
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7.  Enter the name, breed, coat color, date of birth, sex, address, and remarks of 
your dog or cat, and then click the button enclosed in the red frame. 

 ̧ Fields marked with  are required. 

 

 

  

 

 

 ̧ If your local government has already issued a dog registration tag for your dog and you know the 

registration number, check the [ ](Dog Tag) checkbox. 

When entering a dog tag information, please enter both the registration date and the registration 

number issued by local government. 

A dog tag information should be the one registered after the transfer of ownership, not before. 

If you do not know a registration date of your dog, enter "April 1st" instead". 

 

A page of the checking the information you have entered will be displayed. 

  

[ ]ḲEnter the name of your dog or cat in 

Japanese or English. 

[ ]ḲThe coat color of your dog or cat is 

displayed. Select an option from the pull-down 

menu only if you need to change the information. 

Refer to Dog/cat breeds and coat colors for 

coat colors. 

[ ]ḲEnter the address of your dog or cat. 

If your pet's address is the same as the one you 

entered on the previous page, check [ ךּ

︢ ](Same address as owner s). 

If not, enter the pet s address here. 

[ ]ḲEnter any special characteristics of your dog 

or cat. 

[ ]ḲIf local government in Japan has issued a 

dog tag for your dog, check this option, and enter 

the relevant information. This field can be seen 

only if your pet is dog. 

[ ]ḲThe breed of your dog or cat is displayed. 

Select an option from the pull-down menu only if 

you need to change the information. 

Refer to Dog/cat breeds and coat colors for 

breeds. 
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8.  Check the following information and then click the button enclosed in the red 

frame. 

 

 

  

The Microchip Number you have entered will be 

displayed. 

The owner information you have entered will be 

displayed. 

The pet information you have entered will be 

displayed. 
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A page of the selecting the payment method for the fee (\400) will be displayed. 

  

 ̧ If the owner does not change, the following message will be displayed. If you do not need to 

change the owner, you can proceed by selecting ¬Confirm or change registered items.º No fee is 

charged for confirming or changing registered items. 

For individuals  

 

For organizations 
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9.  Select your preferred payment method and then click the button enclosed in the 

red frame. 

 

 

You will be redirected to an external site for payment, and then complete the payment procedure 

on the site. 

For more information on how to operate external sites, please check Pay by credit card or Pay 

by code in the Frequently Asked Questions section. 

 

 ̧ Temporarily, a completely white screen may appear during the payment procedure 

with PayPay. Please wait until the screen changes to a new screen without closing or 

switching back the screen or browser, as the procedure is being performed normally. 

 

  

If you choose to pay by credit card, check this 

option. 

If you choose to pay by code (PayPay), check this 

option. 
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10.  Follow the instructions on the screen that appears to complete the payment 
process. 

After completing the payment process, you will be able to download your Registration Certificate. 

11.  Download your Registration Certificate to complete the registration. 

1)  Click the button enclosed in the red frame to download your Registration Certificate 

(PDF file). 

 ̧ The Registration Certificate will be required for various procedures, such as change of address 

and transfer of ownership. Please keep it carefully in a safe place. 

 

 

 

 

Save the Registration Certificate (PDF file) with a new file name. 

 

After downloading the Registration Certificate, you will be able to click the following button. 
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2)  Click the button enclosed in the red frame. 

 

 

A page of you have successfully completed the transfer of ownership registration will be 

displayed. 

 

 ̧ The contents of the change registration completed page will vary according to the registered 

information and the local government. 
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 ̧ Special exceptions to the Rabies Prevention Act 

Under the Rabies Prevention Act, dogs in Japan must be registered in the city that has 

jurisdiction over its address, and must be fitted with the dog tag issued at the time of 

registration. 

However, if the city that has jurisdiction over your dog s address falls under special exceptions, 

microchip registration will be considered equivalent to registration under the Rabies Prevention 

Act. In such cases, implanted microchips will be recognized as dog tags. You do not need to 

register your dog in the city and dog tags will not be issued. 

If the city that has jurisdiction over your dog s address does not fall under special exceptions, 

you will need to both register microchip information and register with the city for a dog tag. 

For more information, please contact the information center of the city that has jurisdiction over 

your dog s address. 

At the same time, an email from system-mail@mc.env.go.jp will be sent to your registered 

email address. 

12.  Check your email received. 

New owners will receive an email informing the completion of registration. The Registration 

Certificate is attached to the email. 
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Previous owners will also receive an email informing them of the transfer of ownership. 

 

 

 

 ̧ If you do not receive an email, it may have been classified as spam and sorted into your spam 

folder. Check if the email from system-mail@mc.env.go.jp was sent to your spam or trash folder or 

not. 

 ̧ If you entered your email address incorrectly, you can not receive an email. In that case, please 

request to change your email address from Contact Us on the Menu screen. 

  

 

  

Contact Us 
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13.  Go back to the menu page. 

To continue, click the button enclosed in the red frame on the confirmation screen. 

 

You will return to the Menu screen. 

 

  

 ̧ If the explanation enclosed in the red frame is displayed on the change registration completed 

page, you can then continue with payment of the fee under the Rabies Prevention Act and other 

steps on the local government website (Payment Integration). For details, please check ¬Chapter 

10: Redirect to the local government website using the Payment Integration Featureº. 
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To end the operation, click the X button on your browser. 

 

The browser will close. 

 

Registration transfer of ownership has been completed. 



Register microchip information 

21 

Chapter 4  Register microchip information 

This chapter describes how to register the Microchip Number, owner information, and dog or cat 

information for a newly implanted microchip. 

Follow these steps if you had your pet dog or cat microchipped at a veterinary clinic. 

 ̧ You will be charged a fee of \400 for the registration of information. 

 

What you need to prepare in advance 

× Microchip Number 

× Scanned copy or image data of the Microchip Implant Certificate (PDF/JPG/PNG file 

with a size of 5MB or less) 

× Credit card or PayPay account to be used for payment 

 

 ̧ The Microchip Number is a 15-digit number that is written below the barcode on the Microchip 

Implant Certificate. 

 

 

 

Microchip Number (15 digits) 

Microchip Implant Certificate 
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 ̧ Image of the Microchip Implant Certificate 

× Please take a photo of the Microchip Implant Certificate with your digital camera or 

smartphone, or scan it by using a scanner. 

× File format 

PDF, JPG, JPEG, PNG 

× File size 

5MB or less 

× Considerations when taking a photo 

Make sure that the photo is in focus. (The barcode and text should be clearly legible) 

Take the photo in a bright location to avoid shadows. 

Turn off the flash and ensure that no light is reflected. 

Make sure the certificate is parallel with the camera. 

Make sure that the entire certificate fits within the camera frame without any excess 

space. 

If the certificate has folds, stretch it out firmly. 

Do not edit the image. 

× When taking the photo using an iPhone (iOS 12 or later) 

If you use an iPhone to take the photo of the Microchip Implant Certificate, the file 

extension may be .HEIC. 

Please follow these steps to change the file extension before taking the photo. 

1.  Open the Settings app. 

2.  Go to Camera > Format. 

3.  Select Most Compatible. 

× The process may vary depending on your OS and the version of the app you are using. 

If you have any questions, please check your service provider s website or the Help section 

of your application. 
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1.  On the Menu screen, click the following panel. 

 

The confirmation items page will be displayed. 

2.  Check the following information and then click the button enclosed in the red 

frame. 

This page shows the information and precautions to review before proceeding with the 

registration. 

 ̧ Registration Certificates will be issued via download or by email. 

 ̧ The PIN on the Registration Certificate is necessary when changing your information and other 

procedures. Please store it carefully and do not disclose it to any third party. 

 ̧ After completing the registration, an email will be sent to your registered email address. Please 

make sure to allow you to receive emails from system-mail@mc.env.go.jp ahead of time. 

 ̧ A Registration Certificate (about 1MB in size) will be sent to you after completing the registration. 

Before entering your email address, please make sure to check its inbound size limit. 

 ̧ The fees on this page are listed as follows. 

------- 

Fee to register information: \400 

Payment methods: Credit card or code payment 

 

Pay by credit card 

Available credit cards: Visa/Mastercard/JCB/American Express/Diners Club 

Pay by code 

Available code payment service: PayPay 

 

Fee and receipt 

Fee is non-taxable. 

No receipt will be issued. 

------- 

 

Register microchip information 
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The Privacy Policy will be displayed. 
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3.  After confirming the contents, check the checkbox and then click the button 

enclosed in the red frame. 

The Privacy Policy translated into English is available in the "English Privacy Policy (PDF)" in 

the following home page address. 

Note that the English version is for reference purposes. if there is any conflict or inconsistency 

between these two texts, the Japanese text shall prevail. 

https://reg.mc.env.go.jp/english

 

 

 

A page of the registering microchip information will be displayed. 

 

  

After reviewing the contents, check 

this checkbox. 
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4.  Enter the Microchip Number and then upload the Microchip Implant Certificate 
through any of the following methods. 

 ̧ Drag and drop the Microchip Implant Certificate file into the Microchip Implant Certificate 

field. 

 ̧ Click "Click here to select a file" and in the window appears, select the data (PDF file, JPG 

file, or PNG file) that contains the electronic version of the "Microchip Implant Certificate". 

 

 

 

Enter the Microchip Number. 

Click here to select a file or 

drag and drop the file here. 
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5.  Click the button enclosed in the red frame. 

 

 

A page of the entering owner information will be displayed. 
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 ̧ If the Microchip Number you entered and the data (PDF file, JPG file, or PNG file) that contains 

the electronic version of the "Microchip Implant Certificate" you selected do not match, the 

following will be displayed. 

 

 

To proceed using the Microchip Number you entered, check the checkbox and then 

click the button enclosed in the red frame. 

 

 

To re-enter the Microchip Number, click the button enclosed in the red frame. 

 

 

  

Check this checkbox. 
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6.  Enter your name, address, telephone number, e-mail address, and then click the 

button enclosed in the red frame. 

 ̧ Fields marked with  are required. 

 

 

For individuals 

 

 

 

  

Check the [ ](Individual) option. 

[ ]ḲEnter your last name in Japanese 

Katakana. 

[ ]ḲEnter your first name in Japanese 

Katakana. 

Enter your address. 

[ ]ḲEnter your zip code with hyphens. 

[ ](Search for address)ḲClick and the 

prefecture and city will be automatically entered 

in the box below. 

[ ]ḲSelect the prefecture from the pull-

down menu. 

[ ]ḲEnter the name of your city in Japan. 

[ ḱ ]ḲEnter your street address and 

building name. 

[ ]ḲEnter your telephone number with 

hyphens. 

[ ]ḲEnter your mobile phone number 

with hyphens. 

Please make sure to enter either one. 

[ ]ḲEnter your last name in Japanese or English. 

[ ]ḲEnter your first name in Japanese or English. 

[ ךּ ]ḲCheck this option if you want 

to use the same owner information in future 

registration. 

[ ṇ ]ḲEnter your email address 

both in these two fields (enter the same email 

address twice) 
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For organizations 

 

 

 

 

 

 

 

A page of the entering pet information will be displayed. 

  

Check the [ ](Organization) option. 

[ ṕ Ṗ]ḲEnter the name of your 

organization in Japanese Katakana. 

Enter your address. 

[ ]ḲEnter your zip code with hyphens. 

[ ](Search for address)ḲClick and the 

prefecture and city will be automatically entered 

in the box below. 

[ ]ḲSelect the prefecture from the pull-

down menu. 

[ ]ḲEnter the name of your city in Japan. 

[ ḱ ]ḲEnter your street address and 

building name. 

[ ]ḲEnter your telephone number with 

hyphens. 

[ ]ḲEnter your mobile phone number 

with hyphens. 

Please make sure to enter either one. 

[ ]ḲEnter the name of your organization in 

Japanese or English. 

[ ךּ ]ḲCheck this option if you want 

to use the same owner information in future 

registration. 

[ ṇ ]ḲEnter your email address 

both in these two fields (enter the same email 

address twice) 
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7.  Enter the name, breed, coat color, date of birth, sex, address, and remarks of 
your dog or cat, and then click the button enclosed in the red frame. 

 ̧ Fields marked with  are required. 

 

 

For dogs 

 

 

 

 

 

 

 

 ̧ If your local government has already issued a dog registration tag for your dog and you know the 

registration number, check the [ ](Dog tag) checkbox. 

When entering a dog tag information, please enter both the registration date and the registration 

number issued by local government. 

If you do not know a registration date of your dog, enter "April 1st" instead" 

 

[ ]ḲIf your local government has issued a dog 

tag for your dog, check this option, and enter the 

relevant information. 

[ ]ḲEnter the name of your dog in Japanese or 

English. 

[ ]ḲSelect the coat color of your dog from the 

pull-down menu. 

Refer to Dog Coat Colors for coat colors. 

[ ]ḲEnter the address of your dog. 

If the pet s address is the same as the owner s, 

check [ ךּ ︢ ](Same address as 

owner). 

If it is different from the owner s address, enter the 

address. Refer to the previous procedure for how 

to enter the information. 

[ ]ḲEnter any special characteristics of your 

dog. 

[ ]ḲSelect [ ](Dog). 

[ ]ḲSelect the breed of your dog from the pull-

down menu. 

Refer to Dog Breeds for breeds. 

[ ]ḲSelect the date of birth of your dog 

from the pull-down menu. You can also specify it 

from the calendar icon. 

[ ]ḲSelect the sex of your dog. 

[ ]ḲMale    [ ]ḲFemale 



Register microchip information 

32 

For cats 

 

 

 

 

 

A page of the checking the information you have entered will be displayed. 

 

[ ]ḲEnter the name of your cat in Japanese or 

English. 

[ ]ḲSelect the coat color of your cat from the 

pull-down menu. 

Refer to Cat Coat Colors for coat colors. 

[ ]ḲEnter the address of your cat. If 

the pet s address is the same as the owner s, check 

[ ךּ ︢ ](Same address as owner).  

If it is different from the owner s address, enter the 

address. Refer to the previous procedure for how 

to enter the information. 

[ ]ḲEnter any special characteristics of your cat. 

[ ]ḲSelect [ ](Cat). 

[ ]ḲSelect the breed of your cat from the pull-

down menu. 

Refer to Cat Breeds for breeds. 

[ ]ḲSelect the date of birth of your cat from 

the pull-down menu. You can also specify it from 

the calendar icon. 

[ ]ḲSelect the sex of your cat. 

[ ]ḲMale    [ ]ḲFemale 
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8.  Check the following information and then click the button enclosed in the red 

frame. 

 

A page of the selecting the payment method for the fee (\400) will be displayed. 

  

The Microchip Number you have entered will be 

displayed. 

The pet owner information you have entered will 

be displayed. 

The pet information you have entered will be 

displayed. 
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9.  Select your preferred payment method and then click the button enclosed in the 

red frame. 

 

 

You will be redirected to an external site. 

 

If you choose to pay by credit card, complete the payment on the credit card payment screen 

(external site). 

If you choose to pay by code, complete the payment on the code payment screen (external site). 

For more information on how to operate external sites, please check Pay by credit card or Pay 

by code in the Frequently Asked Questions section. 

 

 ̧ Temporarily, a completely white screen may appear during the payment procedure 

with PayPay. Please wait until the screen changes to a new screen without closing or 

switching back the screen or browser, as the procedure is being performed normally. 

 

 

  

If you choose to pay by credit card, check this 

option. 

If you choose to pay by code (PayPay), check this 

option. 
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10.  Follow the instructions on the screen that appears to complete the payment 
process. 

After completing the payment process, you will be prompted to download your Registration 

Certificate. 

11.  Download your Registration Certificate to complete the registration. 

1)  Click the button enclosed in the red frame to download your Registration Certificate 

(PDF file). 

 ̧ The Registration Certificate is required for various applications, such as changes of address 

and transfers of ownership. Please store it carefully. 

 

 

 

 

Save the Registration Certificate (PDF file) with a new file name. 

 

After downloading the Registration Certificate, you will be able to click the following button. 
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2)  Click the button enclosed in the red frame. 

   

 

A page of the completed registration will be displayed. 

 

 ̧ The contents of the registration completed page will vary according to the registered 

information and the local government. 
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 ̧ Special exceptions to the Rabies Prevention Act 

Under the Rabies Prevention Act, dogs in Japan must be registered in the city that has 

jurisdiction over its address, and must be fitted with the dog tag issued at the time of 

registration. 

However, if the city that has jurisdiction over your dog s address falls under special exceptions, 

microchip registration will be considered equivalent to registration under the Rabies Prevention 

Act. In such cases, implanted microchips will be recognized as dog tags. You do not need to 

register your dog in the city and dog tags will not be issued. 

If the city that has jurisdiction over your dog s address does not fall under special exceptions, 

you will need to both register microchip information and register with the city for a dog tag. 

For more information, please contact the information center of the city that has jurisdiction over 

your dog s address. 

Once the confirmation page appears, an email from system-mail@mc.env.go.jp will be sent 

to your registered email address. 
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12.  Check your email received. 

The registered owner will receive an e-mail informing them that the microchip information has 

been registered. Attached to the email is the Registration Certificate. 

 

 

 ̧ If you do not receive an email, it may have been classified as spam and sorted into your spam 

folder. Check if the email from system-mail@mc.env.go.jp was sent to your spam or trash folder. 

 ̧ If you entered your email address incorrectly, you will not receive an email. In that case, please 

request to change your email address from Contact Us on the Menu screen. 

 

Contact Us 
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13.  Complete the operation. 

To continue, click the button enclosed in the red frame on the confirmation screen. 

 

You will return to the Menu screen. 

 

 

 ̧ If the explanation enclosed in the red frame is displayed on the registration completed page, you 

can then continue with payment of the fee under the Rabies Prevention Act and other steps on 

the local government website (Payment Integration). For details, please check ¬Chapter 10: 

Redirect to the local government website using the Payment Integration Featureº.  
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To complete the operation, click the X button on your browser. 

 

The browser will close. 

 

Register microchip information has been completed. 
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Chapter 5  Confirm or change registered 

items 

This chapter describes how to confirm or change the registered microchip information. 

Follow these steps if you want to change the owner s address, phone number, email address, or the 

name of your dog or cat. 

 ̧ There is no fee to confirm or change your registration. 

 

What you need to prepare in advance 

× Microchip Number and PIN 

 

 ̧ The Microchip Number and PIN can be found on the Registration Certificate. 

 

 

 

 

  

Microchip Number 

PIN 
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1.  On the Menu screen, click the following panel. 

 

The confirmation items page will be displayed. 

2.  Check the following information and then click the button enclosed in the red 

frame. 

This page shows the information and precautions to review before proceeding with the 

registration. 

 ̧ After completing the registration, an email will be sent to your registered email address. If you 

have restrictions on receiving emails, please set your preferences receive emails from system-

mail@mc.env.go.jp ahead of time. 

 

 

 

A page of the looking up registered dogs and cats will be displayed. 

Confirm or change registered items 
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3.  Enter your pet's Microchip Number and PIN and then click the button enclosed in 

the red frame. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A page of your dog or cat information will be displayed. 

 

 

 

 ̧ If you click [ ](If you do not know your PIN, click here), the PIN 

Reissuance page will be displayed. You can reissue your PIN by entering the Microchip Number 

and email address. If you cannot receive emails, you can reissue your PIN by completing 

identity verification using SMS. For details, please check ¬Chapter 8: Reissue your PINº. 

Registration Certificate 
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4.  Check the following information and then click the button enclosed in the red 

frame. 

 ̧ This page shows the dog or cat information linked to the Microchip Number you have entered. 

 

 

 

A page of the sending an email will be displayed. 

5.  Click the button enclosed in the red frame. 

 

 

To confirm the ownership, an Owner Confirmation Code (6 digits) will be sent to your 

registered email address. 
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If you cannot receive emails, you can receive the PIN on your mobile phone instead. Click [

ṇ צּ וֹ ךּ כֿ ](If you cannot receive emails, click here). 

The Send Owner Confirmation Code (SMS Authentication) screen will be displayed. 

Enter your mobile phone number, then click the button enclosed in the red frame. 

To confirm the ownership, an Owner Confirmation Code (6 digits) will be sent to your registered 

mobile phone number. 

 

 

The Owner Confirmation Code entry screen will be displayed. 

 

6.  Check the Owner Confirmation Code. 

For email 

 

  

Enter your mobile 

phone number 

Owner Confirmation 

Code (6 digits) 
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For SMS 

 

 

  

 ̧ You cannot reply to this SMS. 

 ̧ The SMS sender ID will be displayed as ¬JP-PETID.º 

 ̧ The only information sent by SMS from this system is the Owner Confirmation Code. No 

microchip information, bank account details, passwords, or other sensitive information will be 

sent. 

Owner Confirmation 

Code (6 digits) 
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7.  Enter the Owner Confirmation Code and then click the button enclosed in the red 

frame. 

 

For email 

 

 

For SMS 

 

 

A page of the checking registered items will be displayed. 

  

Enter the Owner Confirmation 

Code (6 digits) 

Enter the Owner Confirmation 

Code (6 digits) 
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8.  Check the following information and then click the button enclosed in the red 

frame. 

 

 

A page of the enter information to change will be displayed. 

  

The registered Microchip Number will be 

displayed. 

The registered owner s information will be 

displayed. 

The registered dog or cat information will be 

displayed. 
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9.  Enter the owner s information and a dog or cat information to be changed, and 
then click the button enclosed in the red frame. 

 ̧ If you change your address or the address of your dog or cat, [ ︡] will be disabled and 

cannot be checked. 

 

Enter owner information 

 

 

 

 

 

 

 

 ̧ The owner s information prior to changes will be carried over and displayed. 

 ̧ Only the items that can be changed will be displayed. You cannot change the owner s first name. 

 ̧ Fields marked with  are required. Proceed to the next page with the information entered, 

even if you have no changes. 

 

 

[ ]ḲEnter your last name in Japanese Katakana. 

Enter your address. 

[ ]ḲEnter your zip code with hyphens. 

[ ](Search for address)ḲClick and the 

prefecture and city will be automatically entered 

in the box below. 

[ ]ḲSelect the prefecture from the pull-

down menu. 

[ ]ḲEnter the name of your city in Japan. 

[ ḱ ]ḲEnter your street address and 

building name. 

[ ]ḲEnter your telephone number with 

hyphens. 

[ ]ḲEnter your mobile phone number 

with hyphens. 

Please make sure to enter either one. 

[ ︡]ḲCheck this checkbox if you are 

moving overseas. 

[ ]ḲEnter your last name in Japanese or English. 

[ ṇ ]ḲEnter your email address 

both in these two fields (enter the same email 

address twice). 
























































































































